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ProriLiING CHANGES FOR 5.0

INTRODUCTION

With 5.0, the plan is to make profiling something the server can “force” usersto do. It will
be able to direct the client to ask the user to do it, and also be able to force the client into
Light mode if the user failsto do it.

This document is divided into four major parts. First, we discuss changes to the playlist
specification. Second are changesto Adjoin. Third comes changesto the clients, and fourth
we hand out jobs to our PR folk.

PLAYLIST CHANGES

Two existing tags (profile and clientmode) can now be used in the update response, as well
astherequest. They will force anew profilelD on aclient, or make the client switch modes.
The playlist server is not to send these tags unless it wishes to change the profilel D or client
mode.

We have added a clientmode of 3, to mean “user is a deadbeat because he has refused to
profile”.

Finally, thereisanew “nag” tag in the clientinfo part of the update response. The nag tag
hasa*“level” attribute, which can be 0 (meaning the client should use a brief nag) or 1
(meaning the client should use the longer form with the feature list) or 2 (meaning the user
getsthe Intro nag). The content inside the nag tag is meant to be put in the dialogsin the
application, and should be no more than 255 characters.

The playlistversion for these changesis “22”; henceforward, when we discuss the client, we
mean clients using playlistversion 22 or above.
AbJjoiIN CHANGES

i Adjoin should assign a profilel D to every adware-mode client that requests a playlist,
using the profile tag in the clientinfo of the update response.

Adjoin should count playlist fetches by these clients until the client is fully profiled.

Adjoin must keep anag schedule. The nag schedule should contain entries for the
number of fetches since profilel D assignment, the proper level for the nag, and the text to put
into the content of the nag.

Ui Adjoin should deliver nags to the client based on the schedule, using the <nag> tag.

Adjoin should devolve the client to Profile Deadbeat mode after a specified number of
playlist fetches. Theinitial number is 14. It should use the clientmode tag with avalue of 3
to force the client to devolve.

i Adjoin should reset the clientmode to O if it receives a playlist request from a
clientmode-3 client whose profilelD is complete.

Cif Adjoin must update its set of required fields in the survey.

CLIENT CHANGES
There is a significant amount of work to be done in the client.
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i Eudora must accept the ProfilelD from Adjoin. When the client seed the “ profile” tag
in clientinfo, it must store the profilelD.

i Eudora must protect the ProfilelD. Since Adjoin is now using the profilelD for very
important things, the client must protect it. A suggested implementation isto store the
profilelD in the In or Out TOC's, so that it can be recovered from them in the event that it is
lost from its current storage location.

Ui Eudora must accept the nag tag and perform nags. Nags should be aways-on-top, but
not stop mailchecks or other processing. Thelevel 0 nag isasfollows:

s o

— Please profile yourself

You must profile vourself inorder to enjoy all the benefits of Eudorain
Sponsored mode.

e

Profiling iz easy, just click the Profile button to start. If you’d like o [earn
more about profiling, click &bout Profiling. i

|
|
|
|
L §
| About Profiling | Later ]|| Profile I|

The portion of the nag between the red bars is the text taken from the playlist. Thelevel 1
nag looks like:
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D e ————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————— E
_ Ifyou don’t profile, you’ll lose features i
IT wou don't complete a profile within the next few days, vou will no [onger be
able to use Eudora in Sponsored mode. Instead, wouswill be put in Light mode.

YWhile Eudora in Light mode remains a wery capable email client, it lacks the
power of the full wersion. Here are some of the features vou would be giving up, |
with checkmarks next to the ones wou’re using now: '

EE Technical Support
Get technical support from our staff of Eudora experts

Spell Checking
Checks vour spelling while vou type a message

Tui»

Multiple Personalities
Enables wou to create and manage multiple mail accounts or identities

Stationery
#l oz o to create multple standard replies sowoucan respond to mail more quickly |- |

¥ou can continue to enjoy the time-saving power ot these teatures, at no charge,
simply by taking a few minutes to fill out a profile. If wou want to know mote

about the profile process, click “About Profiling™. If vou're ready to fill out a |
profile, click “Profile™. |

—_— _—

About Profiling Later ||| Profile II

Again, the variable portion from Adjoin is between the red bars.

Thelevel 2 nag, which has no variable text, is:
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Welcome to Eudora!l

Eudora now i licensed in three ways. This copy iz installed in full -featured
Sponsored mode; it will display ads. 'We have done our best to present the ads
inaway that respects the work vou do in email.

By allowing Eudora to display ads, yau get the full power of Eudora for free
and we can still pay our billzs. Onthat point: after a trial period, Eudora will
ask vou to profile wourself to continue to use the full free Eudora. This will
enable Eudora to display ads maore relevant to vour interests and, ves,
advertizers pay more when they think wou're interested. 'wWe do not associate
the personally identifiable info. you give us i wour name, Your email
address ) with wour profile, unless wou give us permission.

Did we mention that profiling vourself gets vou ongoing use of the full Eudora
for free? Thought so. You also get all future versions of Eudora for free.
See, it just keeps getting better and better.

ds before, wou can pay us to use the full power of Eudora; in Paid mode,
Eudora does not display ads. Also as before, wou can use a less- powerful mode
of Eudora free of charge and without ads with our compliments.

To switch modes of Eudora, please use the “Payment & Registration™ item in
the Help menu. To learn more about the three modes, click on the “Tell Me
More” button below.

Tell Me More | | cancel ||| Profile “

In each dialog, the buttons do as follows:

i The “About Profiling/Tell Me More” button goesto
jump?action=profileidReqd

The *Later/Cancel” button dismisses the nag.
Ui The “Profile” button takes the user to jump~?action=profile.

Ui Eudora must enter Profile Deadbeat mode on getting clientmode 3 from Adjoin.
Eventually, if the user failsto profile, Adjoin will direct them to go into Profile Deadbeat
mode. Profile Deadbeat modeis like Light mode, except that the client will give Adjoin a
clientmode of 3, and there will be special processing if the user triesto switch back to
Sponsored mode.

i Before entering Profile Deadbeat mode, the forced downgrade modal alert should
appear.
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Downgrading vour Eudora to Light Mode
Because vou have not profiled vourself, vou may no longer
uze Eudora in Sponsored Mode, You swill now be placed in
Light Mode until ywou fill out a profile.

[ Profile

Note that this dialog doesNOT use the actual word “Deadbeat”! (No, we will never let you
forget).

Clicking on the Profile button in the downgrade alert puts up the “you will be taken to
the web site to update your profile” dialog, and then sends them to jump?action=profile.

i While the user is profiling, an alert should be displayed in Eudora.

!E Waiting to Profile
When wou have finizhed filling out wour profile on our web

site, click OFK.
|Eﬂncell | 0K I

Ui If the user cancels the Waiting to Profile aert, they’ re switched to Profile Deadbeat
mode.

i If the user says OK to the Waiting to Profile alert, Eudora should make an immediate
playlist fetch. The server can then either leave them in Sponsored mode, or, if they didn’t
really profile, start the downgrade process al over again.

We also require some changes to the Payment & Registration window, which will be listed
here.

i Profile Deadbeat users should be dumped straight into the profile process. They should
get the explanatory alert and the Waiting to Profile dialog. If the Waiting to Profile dialog is
dismissed successfully, then Eudora should make an immediate playlist fetch, and allow
Adjoin to switch the user’ s mode.
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i The “Register with Us” button should say “Update your Registration” if the user hasa
registration code. It should be enabled all the time.

i If the user clicks“Update your Registration,” they will get asmall alert that says merely
“Updating your Registration / Y ou will now be taken to the Eudora web site to update your
registration information. [Cancel] [[Continue]]”.

Ui The “Customize the Ads Y ou See” button should be renamed “Profile”, and should say
“Update your Profile” if the user hasa profilelD.

Ui The “Change your Registration” button should be renamed “ Enter your Code”.

i The help button at the bottom of the window should be named “ Take me to the Eudora
web site for more information”, and should use atarget of jump?action=payreg.

i The“Intro” button in the Intro Nag should go to jump?action=intro50. Thiswill alow
us to rehome the “Help” button in the 4.3 Payment & Registration window to go to the
payreg destination as well.

BusiNEss-SipE CHANGES
Ui There must be new text written for the “Intro” nag.
i The privacy policy must be amended.
The license agreement must be amended.
Cif Determination must be made as to which survey fields are mandatory.
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ApPPENDIX A - URL CHART

For convenenience, here is a copy of the URL chart.

=]
d g g = AT - E
3 = L wm7F A
action EX topic
Payment pay XX X X X[X X X X XX
Freeware Regigtration register-free XX X X X|[X X X XX
Adware Registration register-ad X X X X X[X X X X X
Box Registrations register-50box X X X X X[X X X X X
Lost Code lostcode XX X X X|IX X X X X X
Update update X X X X X X
Pro Update proupdate X X X X X X
Archived achived X X X X X X
Profile profile X X X X
Profile FAQ profilddFAQ X X X X X
Profile Required profileidRegd X X X X X|X X
Payment & Reg Help payreg
5.0 Introduction intro50
Introduction intro
Support n‘a XX X X X[X XX X XX
QuickTime Missing support X X X X no-qt
Ad Failure support X X X X ad-fall
Tutorial support X X X X tutor
FAQ support X X X X fag
Light Users support X X X X light
Search Support support X X X X search
Newsgroups support X X X X usenet
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APPENDIX B - NAG CHART

Fetch L evel Text

1 2 Introduction.

2 0 Please compl ete the Eudorainstallation process by filing out your
brief profile.

12 0 Please fill out your profile to continue enjoying all the benefits of
Eudorain Sponsored mode. Eudorawill eventually go into Light
mode, which has fewer features, if you chose not to fill out your
brief profile.

22 1 Please fill out your brief profile to continue enjoying all the
benefits of Eudorain Sponsored mode. Y ou have one day of usage
left and then Eudorawill go into Light mode.

23 1 Please fill out your profile to continue enjoying all the benefits of
Eudorain Sponsored mode. If you do not fill out your brief profile
now, Eudorawill go into Light mode tomorrow.

24 <go to deadbeat>
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